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Abstract

The digital revolution has heavily impacted almost every aspect of our life, so it
IS no surprise that the digital transformation has also had a significant impact on
the higher education sector. A key question, particularly after the COVID
pandemic, is how teaching and learning in higher education can be supported
through the use of digital tools. In this report, we refer to such processes as e-
learning. The use of e-learning has many unfilled potentials to support teaching
and learning (Berguerand, 2020 and Vaniukov, 2022), but existing research also
points to a number of challenges associated with its use. For e-learning to benefit
the Palestinian higher education sector, it is therefore important to have a strong
knowledge base of the current state of e-learning, and to promote e-learning

practices that are based on existing research.

In response to these challenges, the Palestinian Ministry of Higher Education
(PMHE) has emphasized the need to improve readiness for e-learning, so as to
ensure effective implementation of e-learning in the Palestinian educational
institutions (Samara, 2021). The concept of readiness encompasses the

preparedness of all parties involved in the educational process to effectively



participate, utilize, and benefit from e-learning, as well as the need for sufficient
technological and material infrastructure. This includes having the necessary
skills, knowledge and equipment to engage with and benefit from e-learning
experiences. A high level of readiness can contribute to a successful and positive

e-learning experience for all involved.

Using a holistic approach to the development of e-learning, this holistic on-going
research contributes to ongoing national efforts to strengthen e-learning in the
Palestinian higher education sector. Conducted as part of the project entitled
‘Equip Palestine with E-Learning (E-Pal), this work analyzes the current state of
affairs concerning e-learning in Palestinian higher education, with a focus on the

following key areas:

« Policies and standards at the national and the institutional level

« Technological and resources infrastructure

« Training opportunities for academic staff and students

« Teaching and learning practices, including the E-Learning Management

System

« Research activities related to e-learning in higher education
By identifying needs and potential avenues for future interventions in these areas,
this research provides initial knowledge base for a range of stakeholders in the
higher education sector concerned with the development of e-learning, including
academic staff, students, higher education leaders, the PMHE, the Ministry of

Telecommunication and a range of civil society actors.



